
Customer FAQ  

 

1. What did Jumio announce? 

 Jumio announced that it has agreed to sell its assets to Jumio Acquisition, LLC (“Jumio 

Acquisition”), an entity formed by Eduardo Saverin.  

 Mr. Saverin is an early backer of Jumio who remains a significant stockholder and secured debt 

holder of the company. 

 The sale will be subject to other bids that may be received.  

 After thoroughly evaluating all available options, we determined that an asset sale is in the best 

interest of Jumio and its stakeholders, and will allow Jumio to strengthen its financial structure 

and extend its leadership position in online and mobile ID management and authentication. 

 Jumio intends to implement the sale under Section 363 of the United States Bankruptcy Code. 

To that end, Jumio’s U.S. business has commenced Chapter 11 proceedings in the U.S. 

Bankruptcy Court to facilitate the process. 

 

2. Why is Jumio doing this? 

 Certain legacy issues combined with related government investigations and proceedings have 

made it difficult for Jumio to secure necessary funding for its operations.  

 Despite these issues, Jumio’s underlying business remains exceptionally strong.  

 After thoroughly evaluating all available options, we determined that an asset sale is in the best 

interest of Jumio and its stakeholders, and will allow Jumio to strengthen its financial structure 

and extend its leadership position in online and mobile ID management and authentication. 

 

3. What is Chapter 11? 

 Chapter 11 is the section of the United States Bankruptcy Code companies use to reorganize.  

 A Chapter 11 filing is a legal process designed to help companies continue to operate in the 

normal course while they develop plans to reorganize. Chapter 11 encourages “business as 

usual” operations while the restructuring process occurs under the supervision of the Court. 

 A U.S. Chapter 11 restructuring is NOT a liquidation and it is designed to be different from 

bankruptcy proceedings in many other parts of the world. In our case, it is a means for us to 

continue our operations throughout the sale process. 

 

4. Is Jumio going out of business? 

• No – not at all. 

 We believe this will be seamless for our customers and we expect no disruption to the 

company’s operations. 

 

5. How long will this process take? 

 We expect to complete this process within several months.  

 We believe this will be seamless for our customers and we expect no disruption to the 

company’s operations. 



6. Will key management remain in place? 

 Yes. If Jumio Acquisition prevails, it intends to make employment offers to Jumio’s existing team 

to enable the business to run in a seamless manner for the benefit of customers, employees, 

partners and other stakeholders.   

 We have built a strong management team at Jumio, including recent exciting additions of new 

senior executives, as well as a best-in-class, industry-savvy product development group.  

 Our talented team will remain our strongest asset at Jumio, and I am confident we have the 

expertise and capabilities to build on Jumio’s continued success.   

 
7. How will this announcement impact customers?  

 We expect that this process will be seamless for our customers and will result in no disruption to 

our operations.  

 The company has filed a number of customary motions and has financing in place to continue to 

support its customers, vendors and employees and to facilitate the sale and restructuring 

process.  

 

8. What will happen to my existing contract? 

 Nothing will change with your existing contract with Jumio.  

 We expect that this process will be seamless for our customers and will result in no disruption to 

our operations. 

 
9. Do you have sufficient funding to meet your customer obligations throughout this process? 

 Yes. In connection with Jumio’s sale process, Jumio Acquisition or its affiliates have committed 

to provide Jumio with $3.7 million in new “debtor-in-possession” (“DIP”) financing at below-

market rates to support the company’s operations throughout the sale process.  

 The DIP financing, combined with funds generated by the company’s ongoing operations, will be 

used to support the business and allow Jumio to continue meeting its obligations. 

 

10. Why should I continue to do business with Jumio? 

 Our commitment to our customers remains unchanged. We expect that this process will be 

seamless for our customers and will result in no disruption to our operations.  

 Our company’s foundation is built on our industry-leading products and solutions and our 

talented team, and that has not changed. We are confident the sale of Jumio’s assets will 

strengthen the company’s financial structure and enable us to continue providing our customers 

with the same industry-leading online and mobile ID management and authentication products 

and solutions. 

 

11. Will you be able to meet the terms of our contract? 

 Jumio has filed motions that, among other things, request authority to continue existing 

customer contracts and programs. 

 Accordingly, we do not anticipate any disruption to the terms of our existing contract 

throughout the sale process. 



 

12. Will pricing and rates be affected by this announcement?  

 We do not anticipate any impact on pricing as a direct result of this announcement. 

 As always, we will continue to evaluate our services and pricing structure on the basis of 

customer demand, competitive environment and market conditions. 

 

13. Will I still be working with the same representatives? 

 Yes. We expect this process to be seamless for our customers and your existing company 

contacts will remain the same. 

 

14. How can I obtain more information? 

 We will keep you informed as the process unfolds. If you have additional questions, please do 

not hesitate to reach out to Robert Prigge at 650-424-8545 or robert.prigge@jumio.com or 

James Cook at 650-353-5369 or james.cook@jumio.com. 

 Additional information and court documents will be available at a dedicated website at 

http://omnimgt.com/jumio. 
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