
IN THE UNITED STATES BANKRUPTCY COURT 
FOR THE EASTERN DISTRICT OF PENNSYLVANIA 

In re: : Chapter 11 

Vascular Access Center, L.P., : Case No. 19-17117 (AMC) 

Alleged Debtor, 

ORDER GRANTING APPLICATION OF THE DEBTOR FOR AUTHORIZATION TO 
EMPLOY AND RETAIN OMNI AGENT SOLUTIONS AS CLAIMS 

AND NOTICING AGENT FOR THE DEBTOR 
PURSUANT TO 28 U.S.C. S 156(C) AND 11 U.S.C. 8 105(A) 

Upon consideration of the Application of the Debtor for Entry of an Order Authorizing 

the Employment and Retention of Omni Agent Solutions as Claims and Noticing Agent for the 

Debtor Pursuant to 28 U.S.C. § 156(0) and 11 U.S.C. § 105(a) (the “Section 156 Application”); 

and upon the Deutch Declaration; and the Court having jurisdiction over this matter pursuant to 

28 U.S.C. §§ 157 and 1334; and the Court having found that this Section 156 Application is a 

core proceeding pursuant to 28 U.S.C. § 157(b)(2) and that the Court may enter a final order 

consistent with Article III of the United States Constitution; and the Court having found that 

venue of this proceeding and this Section 156 Application in this District is proper pursuant to 28 

U.S.C. §§ 1408 and 1409; and it appearing that sufficient notice of the Section 156 Application 

has been given; and no other or further notice being required; and good and sufficient cause 

appearing for the reliefset forth in this Order; 

IT IS HEREBY ORDERED THAT: 

1. The Section 156 Application is GRANTED as set forth herein. 

2. The Debtor is authorized to retain Omni Agent Solutions (“Omni”) as their 

Claims and Noticing Agent in accordance with the terms and conditions set forth in the Services 

Agreement, as may be modified by this Order, effective mmcpro tune to November 12, 2019.
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3. Pursuant to section 503(b)(1)(A) of the Bankruptcy Code, the fees and expenses 

of Omni under this Order shall be an administrative expense of the Debtor’s estate. 

4. Any dispute with respect to the fees and expenses omeni shall be brought before 

the Court for a final determination. 

5. Notwithstanding any term in the Services Agreement to the contrary, the Court 

retains exclusive jurisdiction with respect to all matters arising from or related to the 

implementation of this Order and/01‘ the Services Agreement. 

6. In the event of any inconsistency between the Services Agreement and this Order, 

this Order shall govern. 

7. Omni Agent Solutions is authorized and directed to perform noticing services and 

to receive, maintain, record and otherwise administer the proofs of Claim filed in this Chapter 1 1 

case, and any other services as described in the Application 

8. Omni Agent Solutions shall serve as the custodian of court records and shall be 

designated as the authorized repository for all proofs ofclaim filed in this Chapter 1 1 cases and is 

authorized and directed to maintain an official Claims registers for the Debtor and to provide the 

Clerk with a certified duplicate thereof upon the request of the Clerk. 

9. Omni Agent Solutions is authorized and directed to obtain a post office box or 

address for the receipt of proofs of claim. 

10. Notwithstanding anything to the contrary in the Section 156 Application or this 

Order, any payment made or authorization hereunder shall be subject to the applicable budget 

and/0r cash collateral authorization requirements imposed on the Debtor under any order(s) of 

the Court authorizing the Debtor’s use of cash collateral, including any 0rder(s) authorizing post- 

petition financing.
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1 1. Omni Agent Solutions shall maintain records of all services showing dates, 

categories of services, fees Charged and expenses incurred, and shall serve monthly invoices on 

the Debtor, the US. Trustee, counsel for the Debtor, counsel for any Committee, and any party- 

in-interest who specifically requests service ofthe monthly invoices Barring any timely 

objections, Omni shall be entitled to payment of such invoices without the need of any further 

order of this Court. 

12. The Debtor shall indemnify Omni Agent Solutions under the terms of the Services 

Agreement, subject to the following modifications: 

(21) Omni Agent Solutions shall not be entitled to indemnification, 
contribution or reimbursement pursuant to the Services Agreement for services other than 

the Claims and Noticing Services in this case, unless such services and the 

indemnification, contribution or reimbursement therefor are approved by this Court. 

(b) Notwithstanding anything to the contrary in the Services Agreement, the 

Debtor shall have no Obligation to indemnify Omni Agent Solutions, or provide 
contribution or reimbursement to Omni Agent Solutions, for any claim or expense that is 

either: (i) judicially determined (the determination having become final) to have arisen 

from Omni Agent Solutions’ gross negligence, willful misconduct or fraud; (ii) for a 

contractual dispute in which the Debtor alleges the breach of Omni Agent Solutions’ 

contractual obligations if the C0urt determines that indemnification, contribution or 

reimbursement would not be permissible pursuant to In re United Artists Theatre C 0., 

315 F.3d 217 (3d Cir. 2003); or (iii) settled prior to ajudicial determination under (i) 01‘ 

(ii), but determined by this Court, after notice and a hearing, to be a claim or expense for 
which Omni Agent Solutions should not receive indemnity, contribution or 
reimbursement under the terms of the Services Agreement as modified by this Order. 

(0) If, before the earlier of (i) the entry of an order confirming a Chapter 11 

plan in this case (that order having become a final order no longer subject to appeal): or 

(ii) the entry of an order Closing this chapter 1 1 case, Omni Agent Solutions believes that 
it is entitled to the payment of any amounts by the Debtor on account of the Debtor’s 
indemnification, contribution and/or reimbursement obligations under the Engagement 
Agreement (as modified by this Order), including without limitation the advancement of 
defense costs, Omni Agent Solutions must file an application therefore in this CourL and 

the Debtor may not pay any such amounts to Omni Agent Solutions before the entry of an 

order by this Court approving the payment. All parties in interest shall retain the right to 
object to any demand by Omni Agent Solutions for indemnification, contribution or 
reimbursement.
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13. The Debtors may submit a separate retention application, pursuant to I 1 U.S.C. § 

327 and/or any applicable law, for work that is to be performed by Omni Agent Solutions that is 

not specifically authorized by this Order, 

14. Upon dismissal or closure, Omni Agent Solutions shall within fourteen (14) days 

of entry of an Order dismissing this case 01‘ within twenty—eight (28) days of entry of a Final 

Decree, (a) forward to the Clerk an electronic version of all imaged claims, (b) upload the 

creditor mailing list into CM/ECF and (C) docket a Final Claims Register. Omni Agent Solutions 

shall further box and transpofi all original Claims to the Philadelphia Federal Records Center, 

14470 Townsend Road, Philadelphia, Pennsylvania 19154 and docket a completed SF—135 Form 

indicating the accession and location numbers of the archived claims. 

15. Ifthis case is converted to a chapter 7 case, Omni Agent Solutions shall (i) 

continue to serve all notices required to be served, at the direction of the Chapter 7 trustee or the 

Clerk's Office or (ii) submit a termination order. Upon entry of a termination order, terminating 

the service of a claim agent, Omni Agent Solutions shall (a) forward to the Clerk an electronic 

version of all imaged Claims; (b) upload the creditor mailing list into CM/ECF and (c) docket a 

Final Claims Register. Omni Agent Solutions shall further box and transport all original claims 

to the Philadelphia Federal Records Center, 14470 Townsend Road, Philadelphia, Pennsylvania 

19154 and docket a completed SF~135 Form indicating the accession and location numbers of 

the archived claims. Pursuant to section 503(b)(1)(A) of the Bankruptcy C ode, any fees and costs 

incurred by Omni on behalf of a chapter 7 trustee shall be an administrative expense ofthe 

Debtor’s estate. 

16. The Debtor and Omni are authorized to take all actions necessary to effectuate the 

relief granted in this Order in accordance with the Section 156 Application.
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17. The Court shall retain jurisdiction with respect to any and all matters arising from 

or related to the implementation or interpretation of this Order. 

Dated: UN « fl ,2019 
The Hanorable/AsheM M. khan 
United States Bankruptcy . udge
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