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IN THE UNITED STATES BANKRUPTCY COURT  
FOR THE DISTRICT OF DELAWARE 

 
In re:   
 

CONNECTIONS COMMUNITY 
SUPPORT PROGRAMS, INC., 

 
Debtor.1 

 
Chapter 11 
 
Case No. 21-10723 (MFW) 
 
 
Hearing Date: July 22, 2021 at 11:30 a.m. 
(ET) 
Objection Deadline: July 16, 2021 at 4:00 
PM (ET) 
 

 
REPLY OF PATIENT CARE OMBUDSMAN TO OBJECTIONS TO MOTION FOR 
ENTRY OF AN ORDER COMPELLING COMPLIANCE OF  THE DEBTOR AND 
CONEXIO CARE, INC. WITH COURT ORDERS, AND FOR RELATED RELIEF 

 
Eric M. Huebscher, the Patient Care Ombudsman (the “Ombudsman”), by and through 

his undersigned proposed counsel, files this Reply (the “Reply”) to the Objections to the 

Ombudsman’s  Motion for Entry of an Order Compelling (“Motion to Compel”)2 the compliance 

of Connections Community Support Programs, Inc. (the “Debtor” ) and Conexio Care, Inc. 

(“Conexio”) with the Court’s Orders and for Related Relief.  The Ombudsman seeks relief under 

Rule 9006-1(d) of the Local Rules of Bankruptcy Procedure for the District of Delaware (the 

“Local Rules”) to file this Reply.  The Ombudsman submits the Declaration of Eric M. Huebscher 

in Support of the Reply and the Motion to Compel attached hereto as Exhibit 1 (the “Huebscher 

Declaration”).   In support of the Reply and in further support of the Motion to Compel, the 

Ombudsman respectfully states as follows: 

 

 
1 The Debtor in this chapter 11 case, along with the last four digits of its tax identification number, is as follows: 
Connections Community Support Programs, Inc. (3030). The address of the Debtor’s corporate headquarters is 3812 
Lancaster Pike, Wilmington, Delaware 19805. 
2 Capitalized terms not defined herein shall have the meanings ascribed to them in the Motion to Compel.  

Case 21-10723-MFW    Doc 348    Filed 07/21/21    Page 1 of 8



2 
 

 

REQUEST FOR RELIEF TO FILE LATE REPLY  
UNDER DEL. BANKR. L.R. 9006-1(d) 

1. Local Rule 9006-1 provides that:  

Reply papers by the movant, or any party that has joined the 
movant, may be filed by 4:00 p.m. prevailing Eastern Time the 
day prior to the deadline for filing the agenda. If a motion for leave 
to file a late reply is filed, unless otherwise ordered by the Court, 
a motion to shorten notice shall not be required. The Court will 
consider the motion for leave at the hearing on the underlying 
motion papers and any objections to the motion for leave may be 
presented at the hearing. 
 

Del. Bankr. L.R. 9006-1(d).  

2. On July 8, 2021, the Ombudsman filed the Motion to Compel. [Docket No. 295].  

3. One July 9, 2021, upon the Ombudsman’s Amended Motion to Shorten Notice and 

for Expedited Hearing (Docket No. 297), the Court entered an Order scheduling the hearing on the 

Motion to Compel for July 22, 2021 at 11:30 AM and setting an objection deadline of July 21, 

2021 at 4:00 PM (the “Objection Deadline”).  [Docket No. 304]. 

4. Several objections (collectively, the “Objections”) to the Motion to Compel were 

filed as follows and by the following parties (the “Objecting Parties”):  

(a) On July 16, 2021, Conexio filed an Objection to the Motion to Compel, 
(Docket No. 325), and on July 21, 2021, Conexio filed the Declaration 
of Lynn Kovich in support of its Objection, [Docket No. 337];  

(b) On July 20, 2021, the Debtor filed an Objection to the Motion to 
Compel, [Docket No. 333];  

(c) On July 21, 2021, Wilmington Savings Fund Society, FSB filed its 
Objection to the Motion to Compel, [Docket No. 341]; and  

(d) On July 21, 2021, the Unsecured Creditors Committee filed a Joinder to 
the Debtor’s Objection to the Motion to Compel, [Docket No. 343].  

5. Given the limited time between the Objection Deadline, the timing of the filing of 
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the Objections, and the hearing on the Motion to Compel, the Ombudsman was unable to comply 

with the time within which to file the Reply to the Objections as prescribed by Local Rule 9006-

1.     

6. Accordingly, the Ombudsman respectfully requests leave of Court to file the within 

Reply to the Objections.    

PRELIMINARY STATEMENT 
 

7. This Court saw the need to appoint the Ombudsman to protect the interests of the 

Debtor’s patients and that need is still present.  Yet the Debtor and Conexio are seeking to override 

the Court’s discretion and effectively terminate the Ombudsman’s appointment. 

8. The Ombudsman was appointed by this Court and given the specific duty to 

monitor the quality of patient care and to represent the interests of the patients of the Debtor.  To 

fulfill this duty, the Ombudsman must have access to the Debtor’s patient records, facilities and 

be able to interview patients independently and without the influence of the Debtor or its agents 

and/or representatives.   

9. Notwithstanding this Court’s appointment of the Ombudsman and the Court’s 

subsequent Order granting him additional access to the Debtor’s records, the Debtor and Conexio 

have taken the position that because the sale of the Debtor’s assets has closed, the Debtor no longer 

has patients and therefore, Ombudsman is no longer needed.  The Debtor and Conexio have 

confirmed this position in their respective Objections to the Motion to Compel.  Accordingly, the 

Debtor, and to some extent Conexio, have effectively stonewalled the Ombudsman’s access to on-

going operations, patients and patient records all of which the Debtor continues to manage.   

10.  However, the facts of this case indicate that the Debtor continues to provide 

services to its patients because it is the Debtor’s licenses and permits under which Conexio is 
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operating the facilities.   Indeed, the documents governing the sale of the Debtor’s assets expressly 

indicate that Conexio will be operating as the Debtor’s agent until it receives permits and licenses 

of its own.  

11. Therefore, until Conexio receives its own licenses and permits and care is no longer 

being provided to patients under the Debtor’s licenses and permits, the Debtor still has patients 

and the Ombudsman’s duties continue.    As detailed in the Huebscher Declaration, the Debtor and 

Conexio, have routinely denied the Ombudsman information and access needed to fulfill his 

statutory duties, and therefore the Ombudsman respectfully requests the Court grant the Motion to 

Compel.  

REPLY 

12. Since the date of the Ombudsman’s appointment, through the date of the filing of 

the Motion to Compel, and up to the date of this Reply, the Ombudsman has been seeking 

information from the Debtor and Conexio and access to the Debtor’s operations and the patients 

through various channels and communications with the Debtor, the Debtor’s Chief Restructuring 

Officer, Mr. Robert D. Katz (“Mr. Katz”), and Conexio, as well as their respective counsels.  [See 

Huebscher Declaration ¶ 9.].     However, to date, the Ombudsman has not been granted the access 

and information necessary to allow him to perform his statutory duties under section 333 of the 

Bankruptcy Code and the PCO Order.  

13. On June 28, 2021, the Ombudsman filed the First Report of Eric M. Huebscher and 

Huebscher & Co. at patient Care Ombudsman of the Debtor for the Period from April 26, 2021 to 

June 28, 2021 (the “First PCO Report”).  [Docket No. 283].  The Contents of the First PCO 

Report are incorporated herein by reference.  
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14. As detailed in the First PCO Report, the Debtor has denied and/or limited the 

Ombudsman’s access to its facilities, staff, patients and information in various instances, thus 

hindering his ability to determine if the level of patient care is being maintained or if it is 

significantly declining.  [Id.].  

15. As set forth in more detail in the First PCO Report and in the Motion to Compel, 

the Ombudsman identified several specific areas of concern with regard to the level of care the 

patients were receiving.  [See Huebscher Declaration ¶ 12].  

16. As set forth in the Huebscher Declaration, during his appointment the Ombudsman 

made multiple attempts to obtain information from the Debtor and Conexio which gave rise to the 

areas of concern identified in the First PCO Report (collectively the “Email Exchanges”).  [See 

Huebscher Declaration ¶ 13 and Exhibits B  through H thereto].  

17. As demonstrated by the Email Exchanges, the Ombudsman made numerous 

unsuccessful attempts to obtain information from the Debtor and Conexio regarding the transfer 

of services and the current level of patient care being provided by the Debtor.  Accordingly, the 

Ombudsman sought the assistance of counsel to file the Motion to Compel.  

18. In the Objections, the Objecting Parties take the position that the Debtor no longer 

has any patients for the Ombudsman to protect, arguing that the Debtor’s patients were transferred 

by way sale of the Debtor’s assets and are patients of Conexio on the Closing Date.  

19. Notwithstanding the occurrence of the Closing Date, the Ombudsman’s statutory 

duties to protect the Debtor’s patients is very much ongoing and prevalent during this transition 

period.  

20. Furthermore, the assertions by the Debtor and Conexio that no agency relationship 

has been created between the Debtor and Conexio is contrary to the plain language of the APAs 

and the Debtor’s own pleadings in this case.  

Case 21-10723-MFW    Doc 348    Filed 07/21/21    Page 5 of 8



6 
 

21. With regard to the APAs, sections 5.6 of the APAs specifically provide that:  

To the extent that the Seller may be obligated or required by law 
to retain any records, including patient records, in its possession 
and being transferred to the Buyer hereunder, the Seller hereby 
appoints the Buyer as the Seller[’]s records custodian, which 
appointment the Buyer hereby accepts, to retain such records for 
the Seller in accordance with applicable Law and this Section.  
 

[See APAs §§ 5.6(e), Docket No. 245 at Exhibit A; and Docket No. 247 at Exhibit A.] 

Accordingly, the Debtor has specifically designated Conexio as its custodian to maintain the 

confidentiality and preserve its patients’ records.   

22. Furthermore, the APAs also expressly provide that:  

Buyer shall have been given sufficient time to ensure that Buyer will be able to 
continue each of the Assumed Programs after the Closing Date and/or termination 
of the TSA, as applicable, and Buyer and Seller shall have entered into the TSA 
whereby Buyer will be permitted, for an interim period after the Closing Date, to 
operate as an agent of the Seller to continue the Assumed Programs within the 
terms of the TSA, all as approved by the Bankruptcy Court, and with respect to 
each of the following regulatory agencies:  
 
(a) Delaware Department of Health and Social Services, Division of Substance 
Abuse and Mental Health;  
 
(b) Delaware Department of Health and Social Services, Division of 
Developmental Disabilities Services; (c) Delaware Department of Health and 
Social Services, Division of Public Health;  
 
(d) Delaware Department of Health and Social Services, Division of Health Care 
Quality (Long Term Care licensure);  
 
(e) Delaware Department of Services for Children, Youth and Their Families, 
Division of Prevention and Behavioral Health Services;  
 
(f) Delaware Department of Services for Children, Youth and Their Families, 
Division of Youth Rehabilitative Services; and  
 
(g) U.S. Department of Veterans Affairs. 

 

Id. at §§ 7.6 (emphasis added).    
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23. Indeed, in its Surcharge Motion, the Debtor confirmed that the Debtor is continuing 

to take an active role in the  management of its operations and that an agency relationship has been 

created:   

During the period that the Purchaser remains without such necessary 
agreements and documents, the Debtor has agreed under the TSA to enable 
the Purchaser to operate, as the Debtor’s agent. The continued services in 
this regard will require the focus of the Debtor’s professionals, management 
and employees during a transition period to ensure critical services continue 
to be provided until the Purchaser can obtain the necessary licenses, 
agreements and other documents.   
 

[See Surcharge Motion at ¶ 32, Docket No. 287]. 

24. In reality, and under the APAs and the Debtor’s admissions in the Surcharge 

Motion, it is the Debtor’s licenses and permits under which services and treatment are being 

provided to patients.    

25. Therefore, until Conexio has received its own licenses and permits and is no longer 

operating under the Debtor’s permits and licenses, (as the Debtor’s agent), the Debtor still has 

patients and the Ombudsman is still obligated to fulfill his statutory duty to protect their interests 

as set forth in section 333 of the Bankruptcy Code and this Court’s Orders.   

26. Accordingly, for these reasons the Ombudsman believes that his duties continue 

under section 333 of the Bankruptcy Code,.  

WHEREFORE, the Ombudsman respectfully requests that this Court overrule the 

Objections to the Motion to Compel and enter an order in substantially the form attached to the 

Motion to Compel:  (a) granting the Motion to Compel, (b) compelling the Debtor and Conexio, 

and their employees, agent(s), representatives, assigns, professionals, or anyone acting for or on 

their behalf, to comply with the PCO Order and Access Order, and (d) granting such other and 

further relief as this Court may deem just and proper under the circumstances. 
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Respectfully submitted, 
 

LEECH TISHMAN FUSCALDO & LAMPL, LLC 
 

Dated:  July 21, 2021   By: /s/ Gregory W. Hauswirth    
Gregory W. Hauswirth (DE Bar No. 5679) 
1007 North Orange Street, 4th Floor 
Wilmington, DE  19801 
Telephone:  302.332.7181 
Facsimile:   412.227.5551 
ghauswirth@leechtishman.com 

 
and 

 
Patrick W. Carothers (PA Bar No. 85721) 
Pro Hac Vice Pending 
Matthew J. Burne (PA Bar No. 314888) 
Pro Hac Vice Pending 
525 William Penn Place, 28th Floor 
Pittsburgh, PA  15219 
Telephone:  412-261-1600 
Facsimile:   412-227-5551 
pcarothers@leechtishman.com 

      mburne@leechtishman.com 
 

Proposed Counsel to Eric Huebscher,  
Patient Care Ombudsman 
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IN THE UNITED STATES BANKRUPTCY COURT  
FOR THE DISTRICT OF DELAWARE 

 
In re:  
 

CONNECTIONS COMMUNITY 
SUPPORT PROGRAMS, INC., 

 
Debtor.1 

 
Chapter 11 
 
Case No. 21-10723 (MFW) 
 
 
Hearing Date: July 22, 2021 at 11:30 AM 
(ET) 
Objection Deadline: July 21, 2021 at 4:00 
PM (ET) 
 

 
DECLARATION OF ERIC M. HUEBSCHER, PATIENT CARE 

OMBUDSMAN IN SUPPORT OF REPLY TO OBJECTIONS TO MOTION 
OF PATIENT CARE OMBUDSMAN FOR ENTRY OF AN ORDER 

COMPELLING COMPLIANCE OF THE DEBTOR AND CONEXIO CARE, 
INC. WITH COURT ORDERS, AND FOR RELATED RELIEF AND IN 

FURTHER SUPPOR OF MOTION TO COMPEL 
 

Pursuant to 28 U.S.C. § 1746, I Eric M. Huebscher, hereby declare as follows under 

penalty of perjury to the best of my knowledge, information, and belief: 

1. I submit this declaration (the “Declaration”) in support of the  Reply to the 

Objections to the Motion for Entry of an Order Compelling the Compliance of Connections 

Community Support Programs, Inc. (the “Debtor” ) and Conexio Care, Inc. (“Conexio”) with the 

Court’s Orders, and for Related Relief (the “Motion to Compel”) and in further support of the 

Motion to Compel.2 (Docket No. 295). Except as otherwise noted, I have personal knowledge of 

the matters set forth herein. 

 

 
1 The Debtor in this chapter 11 case, along with the last four digits of its tax identification number, is as follows: 
Connections Community Support Programs, Inc. (3030). The address of the Debtor’s corporate headquarters is 3812 
Lancaster Pike, Wilmington, Delaware 19805. 
2 Capitalized terms not defined herein shall have the meanings ascribed to them in the Motion to Compel. 
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2. I am  the Patient Care Ombudsman (the “PCO”) appointed in the above captioned 

case pursuant to section 333 of title 11 of the United States Code, 11 U.S.C. § 101 et seq., (the 

“Bankruptcy Code”).  My appointment was mandated by this Court’s Order entered on April 22, 

2021, (the “PCO Order”) [Docket No. 29] and on April 26, 2021, the Office of the United States 

Trustee for the District of Delaware (the “U.S. Trustee”) filed the Notice of Appointment of 

Patient Care Ombudsman (the “Notice of Appointment”), appointing me as patient care 

ombudsman in the Case [Docket No. 50]. 

3. I am a certified professional compliance officer with over thirty (30) years of 

management experience, with a specialized emphasis on healthcare operations, finance and 

regulatory compliance and oversight.  I have provided a copy of my current Curriculum Vitae (the 

“CV”), attached hereto as Exhibit A, detailing my prior experience in the health care industry.  

4. Over the last eight (8) years, I have devoted substantially all of my time to 

healthcare business engagements, including providing skilled advisory services to secured lenders, 

physician practice management, compliance, billing and practice operations, as well as numerous 

restructuring arrangements, both in and out of bankruptcy. 

5. I have been appointed as Patient Care Ombudsman by the United States Trustee 

(“UST”) in fifteen bankruptcy cases pending in multiple jurisdictions throughout the United States.  

I have also served as a Chapter 11 Trustee and a Subchapter V Trustee in numerous chapter 11 

cases pending in various jurisdictions throughout the United States.  A list of the aforementioned 

appointments is set forth on the CV submitted herewith. See generally Exhibit A.  

6. The PCO Order provides that:  

The Ombudsman shall perform the duties required of a patient 
care ombudsman, pursuant to Sections 333(b) and (c) of the 
Bankruptcy Code, until the effective date of a chapter 11 plan or, as 
to any particular facility of the Debtor, until it is closed or it is no 
longer property of the bankruptcy estate because of the occurrence 
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of the closing date of a sale of such facility or otherwise. The 
Ombudsman shall perform such duties solely with respect to 
facilities operated by the Debtor. The Ombudsman shall not 
perform, or seek to perform, such duties with respect to any facilities 
or business operations of any non-Debtor affiliates of the Debtor.  
 
IT IS FURTHER ORDERED that the Ombudsman may review 
confidential patient records pursuant to 11 U.S.C. § 333(c)(1) as 
necessary and appropriate to discharge the Ombudsman’s duties 
and responsibilities under this Order; . . .. 
 

[Docket No. 29] (Emphasis Added).3 
 

7. On May 3, 2021, I filed a Motion for an Order Granting the Ombudsman Additional 

Access to Patient Health Information and Granting Related Relief (the “Access Motion”) seeking, 

in summary, access to mental health and alcohol/substance abuse patients and their treating 

healthcare providers and to the Debtor’s patients’ health information, to allow the Ombudsman to 

perform his statutory duties as prescribed under section 333 of the Bankruptcy Code and as set 

forth in the PCO Order.  [Docket No. 81]. 

8. On May 13, 2021, the Court entered an Order (the “Access Order”) granting the 

Access Motion subject to certain limitations in place to protect the confidentiality of the patients.  

[Docket No. 111].  

9. Since the date of my appointment as PCO, through the date of the filing of the 

Motion to Compel, and up to the date of this Declaration, I have been seeking information from 

the Debtor and Conexio and access to the Debtor’s operations and the patients through various 

channels and communications with the Debtor, the Debtor’s Chief Restructuring Officer, Mr. 

Robert D. Katz (“Mr. Katz”), and Conexio, as well as their respective counsels.     However, to 

date, I have not been granted the access and information necessary to allow me to perform my 

statutory duty under section 333 of the Bankruptcy Code and the PCO Order.  

 
3  The effective date of a Chapter 11 plan has not yet occurred as no plan has even been filed in this case. 
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10. On June 28, 2021, I filed my First Report of Eric M. Huebscher and Huebscher & 

Co. at patient Care Ombudsman of the Debtor for the Period from April 26, 2021 to June 28, 2021 

(the “First PCO Report”).  [Docket No. 283].  I incorporate the contents of the First PCO Report 

herein by reference in further support of the Motion to Compel.  

11. As detailed in the First PCO Report, the Debtor has denied and/or limited my access 

to its facilities, staff, patients and information in various instances, thus hindering my ability to 

determine if the level of patient care is being maintained or if it is significantly declining.  [Id.].  

12. As set forth in more detail in the First PCO Report, I identified several specific 

areas of concern, which include, inter alia:  

- Non-Compliance with State Regulations (First PCO Report at ¶ 17);  

 

- Inadequate Corporate Compliance Program (Id. at ¶ 18);  

 

- Debtor’s limitation of my access to the Debtor’s Electronic Health Record 

system (“EHR”) so that he may adequately analyze the level of care in the 

Debtor’s operations,  (Id. at ¶ 19);  

 

- Staffing Issues – the Debtor provided inadequate and unorganized reporting on 

staffing which did not allow the me to determine if staffing was adequate or in 

compliance with state regulations. (Id. at ¶ 20);  

 

- Internal Policy Issues – I reviewed the Debtor’s internal policies but did not 

find the respective protocols and committees as required by those policies to 

ensure compliance therewith.  Furthermore, the Debtor refused to provide 

evidence of compliance with its “Sentinel Event” policy.  A Sentinel Event, in 

summary, is something that occurs which needs immediate investigation and 

response to ensure it does not reoccur.  (Id. at ¶ 21);  
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- Site Visits – Of the sites toured I found the staff members were committed to 

the care being provided with no complaints by staff and only questions 

regarding the bankruptcy and the effect on their continued employment.  But 

due to the limitations placed by the Debtor, including the Debtor preventing me 

from speaking with patients about their care, additional site visits are necessary 

to effectively determine if the level of care is significantly declining.  (Id. at ¶ 

22);  

 

- Complaints from Patients – Most of the patient complaints I reviewed related 

to methadone dosing and whether rent would continue to be paid at Debtor’s 

sites.  Of particular note, which warrants a comprehensive investigation, the 

Debtor reported overdose deaths in the last 180  and 365 days. The death rates 

appear to be high as compared to death rates outside of treatment.  Furthermore, 

the Debtor does not have a policy or procedure for infrastructure or integrated 

management oversight related to patient deaths.  Lastly, the Debtor took no 

actions to self-investigate the causes of death or perform any root cause 

analysis.  (First PCO Report at ¶ 23);  

 

- No Disclosure of Transition Plan – I  was not provided with a detailed plan on 

how the Debtor’s operations will be absorbed and integrated with the 

Conexio/Imperium business unit. (Id. at ¶ 26);  

 

- Debtor’s limitation of access to patient records and patient interviews.  The 

Debtor has limited my access to the patient records and prohibited me from 

speaking with patients regarding their care.  Thus, I am unable to render an 

independent and objective opinion on whether the care has been compromised 

as a result of the bankruptcy filing.  (Id. at ¶ 27). 

13. Specific examples of my attempts to obtain information from the Debtor and 

Conexio which gave rise to the areas of concern identified in the First PCO Report are as follows 

(collectively the “Email Exchanges”): 
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• On June 10, 2021, I emailed Mr. Katz requesting a telephone conference to 

discuss the transition of services.  I followed up with an email to Mr. Katz with 

an itemized list of information and issues to be discussed and requesting 

documents related to those issues.  A copy of this email is attached hereto as 

Exhibit B.    I was never provided with any of the information or documents I 

sought in my June 10, 2021 email.  

• On June 11, 2021, I emailed Mr. Katz requesting a copy of the Debtor’s 

Corporate Compliance Program (“CCP”) and the most recent review thereof.   

A true and correct copy of the June 11, 2021 Email Exchange is attached hereto 

as Exhibit C.  

•  On June 22, 2021, I emailed Mr. Katz with copy to a representative of Conexio, 

seeking to set up a conference call and also requesting documents related to 

their transition plan.  I was never provided with such documents. A true and 

correct copy of the June 22, 2021 Email Exchange is attached hereto as Exhibit 

D. 

• On June 26, 2021,  I emailed Mr. Katz seeking documents regarding the 

transition of services and Debtor’s operations and detailing the importance of 

this information. A true and correct copy of the June 26, 2021 Email to Mr. 

Katz is attached hereto as Exhibit E. 

• On June 30, 2021, prior to a scheduled conference call, I emailed Mr. Katz 

asking for the documents which I had previously requested regarding the 

Debtor’s transition plan.  Mr. Katz responded “I am not sure what documents 

you are referring to.” A true and correct copy of the June 30, 2021 Email 
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Exchange is attached hereto as Exhibit F.  

• On July 2, 2021, I emailed Mr. Katz regarding the potential extension of cash 

collateral authorization and, as an estate professional, I sought to be included in 

discussion regarding the same.  On July 6, 2021, I received an email from 

Debtor’s counsel indicating the Debtor’s position was that the PCO has been 

terminated.  True and correct copies of the July 2 and July 6 Emails are attached 

hereto as Exhibit G. 

• On July 7, 2021, prior to filing of the Motion to Compel, I again emailed Mr. 

Katz, this time regarding the Surcharge Motion and the exclusion of the PCO 

in the relief requested therein.   Mr. Katz responded that the Debtor had been 

relieved of its obligations to the PCO and, despite my repeated requests for 

information on the transition of services,  asked me to “outline what it is [I was] 

looking for at this point.”  A true and correct copy of the July 7, 2021 Email 

Exchange is attached hereto as Exhibit H.  

14. As demonstrated by the Email Exchanges, I made numerous and unsuccessful 

attempts to obtain information from the Debtor and Conexio regarding the transfer of services and 

the current level of patient care being provided by the Debtor.  Accordingly, I sought the assistance 

of counsel to file the instant Motion to Compel.  

15. Indeed, the Objections to the Motion to Compel filed by the Debtor, (Docket No. 

333)r, Conexio (Docket No. 325), and Wilmington Savings Fund Society, FSB (Docket No. 341)  

as well as the Joinder by the Unsecured Creditor’s Committee (the “Committee”) to the Debtor’s 

Objection to the Motion to Compel (Docket No. 343) (collectively, the “Objections”) demonstrate 

further my area of concern. [Docket Nos. 325 and 332 respectively].   In the Objections the Debtor 

and Conexio take the position that the Debtor no longer has any patients for the PCO to protect, 
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arguing that the Debtor’s patients were transferred or “sold” to Conexio on the Closing Date.4  

16. Notwithstanding the occurrence of the Closing Date, my statutory duties to protect 

the Debtor’s patients is very much ongoing and prevalent during this transition period.  

17. Furthermore, the assertions by the Debtor and Conexio that no agency relationship 

has been created between the Debtor and Conexio is contrary to the plain language of the APAs 

and the Debtor’s own pleadings in this case.  

18. With regard to the APAs, sections 5.6 of the APAs specifically provide that:  

To the extent that the Seller may be obligated or required by law 
to retain any records, including patient records, in its possession 
and being transferred to the Buyer hereunder, the Seller hereby 
appoints the Buyer as the Seller[’]s records custodian, which 
appointment the Buyer hereby accepts, to retain such records for 
the Seller in accordance with applicable Law and this Section.  
 

[See APAs §§ 5.6(e), Docket No. 245 at Exhibit A; and Docket No. 247 at Exhibit A.] 

Accordingly, the Debtor has specifically designated Conexio as its custodian to maintain the 

confidentiality and preserve its patients’ records.   

19. Furthermore, the APAs also expressly provide that:  

Buyer shall have been given sufficient time to ensure that Buyer will be able to 
continue each of the Assumed Programs after the Closing Date and/or termination 
of the TSA, as applicable, and Buyer and Seller shall have entered into the TSA 
whereby Buyer will be permitted, for an interim period after the Closing Date, to 
operate as an agent of the Seller to continue the Assumed Programs within the 
terms of the TSA, all as approved by the Bankruptcy Court, and with respect to 
each of the following regulatory agencies:  
 
(a) Delaware Department of Health and Social Services, Division of Substance 
Abuse and Mental Health;  
 
(b) Delaware Department of Health and Social Services, Division of 
Developmental Disabilities Services; (c) Delaware Department of Health and 
Social Services, Division of Public Health;  
 

 
4 However, patients are never bought and sold and I assume that the Debtor and Conexio understand that patients are 
not up for sale and they cannot buy them and their medical records by extension. 

Case 21-10723-MFW    Doc 348-1    Filed 07/21/21    Page 8 of 10



 

9 
 

(d) Delaware Department of Health and Social Services, Division of Health Care 
Quality (Long Term Care licensure);  
 
(e) Delaware Department of Services for Children, Youth and Their Families, 
Division of Prevention and Behavioral Health Services;  
 
(f) Delaware Department of Services for Children, Youth and Their Families, 
Division of Youth Rehabilitative Services; and  
 
(g) U.S. Department of Veterans Affairs. 

 

Id. at §§ 7.6 (emphasis added).    

20. Indeed, in its Surcharge Motion, the Debtor confirmed that the Debtor is continuing 

to take an active role in the  management of its operations and that an agency relationship has been 

created:   

During the period that the Purchaser remains without such necessary 
agreements and documents, the Debtor has agreed under the TSA to enable 
the Purchaser to operate, as the Debtor’s agent. The continued services in 
this regard will require the focus of the Debtor’s professionals, management 
and employees during a transition period to ensure critical services continue 
to be provided until the Purchaser can obtain the necessary licenses, 
agreements and other documents.   
 

[See Surcharge Motion at ¶ 32, Docket No. 287]. 

21. In reality, and under the APAs and the Debtor’s admissions in the Surcharge 

Motion, it is the Debtor’s licenses and permits under which services and treatments are being 

provided to patients.    

22. Therefore, until Conexio has received its own licenses and permits and is no longer 

operating under the Debtor’s permits and licenses, (as the Debtor’s agent), the Debtor still has 

patients and I am still obligated to fulfill my statutory duty to protect their interests as set forth in 

section 333 of the Bankruptcy Code and this Court’s Orders.   
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23. Accordingly, for these reasons I believe that my duties continue under section 333 

of the Bankruptcy Code and I have sought counsel to assist me in fulling my duties by way of the 

Motion to Compel.  

Pursuant to 28 U.S.C. § 1746, I declare under penalty of perjury that the foregoing is true 

and correct. 

     Respectfully submitted,  

Dated:  July 21, 2021 ERIC M. HUEBSCHER, PATIENT CARE 
OMBUDSMAN 

 

    /s/ Eric Huebscher  
 Eric M. Huebscher  
 630 3rd Avenue –21st Floor  
 New York, NY 10017  
 Phone – (646) 584-3141 
 Email: ehuebscher@huebscherconsulting.com 
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Eric M. Huebscher, MBA, CPA, CFE, CPCO 
630 3rd Avenue – 21st Floor 

New York, NY 10017 
Phone (646) 584-3141 

Fax (212) 202-3503 
E-mail ehuebscher@huebscherconsulting.com 

 
PROFESSIONAL EXPERIENCE: 
 
10/08 – Present Huebscher & Co. 
 President 
 
 Consulting and restructuring firm specializing all areas of healthcare operations, compliance, finance and oversight, 

including long term care, acute care, sub-acute care, home care, substance abuse, psychiatric care, and primary and 
specialty care. Additional areas of expertise include real estate, manufacturing, aviation, car and RV auto dealerships, 
music industry and fraud and forensic investigations. Chapter 11/Subchapter V Trustee, EDNY, SDNY, NDNY, WDNY, 
Vermont. 

 
  Summary  

• United States Department of Justice – United States Trustee – Appointment - Patient Care Ombudsman 
o Lower Bucks Hospital (200 bed community hospital) – Pennsylvania (1/2010 – 7/2013) 
o Daytop Village (substance abuse services) – New York (4/2012 – 8/2014) 
o Kidspeace (child and adolescence psychiatric services) – Pennsylvania (5/2013 – 3/2016) 
o Westgate Nursing Home - (100 bed long term care facility) – New York (11/2013 – 9/2014) 
o Nightingale Home Health Care (1,000 patients) – Indiana (12/2015 – 6/2016) 
o Interfaith Hospital (200 bed community hospital) – New York – 03/2013 – 05/2015) 
o Far Rockaway Nursing Home (100 bed long term care facility) – New York (6/2016 – 6/2018) 
o Corehealth (vascular physician) – New York (7/2014 – 3/2016) 
o Ramakrishna Reddi Muttana, MD (ophthalmology) – New York (6/2018 – 4/2019) 
o Real Care (home attendant) – New York (11/2018 – 4/2019) 
o A Merryland Health Center LLC (article 28 multi-specialty clinic) – New York (11/2019 – Present) 
o Center of Orlando for Women, LLC (pregnancy services) 
o Women’s Center of Ft. Lauderdale, LLC (pregnancy services) 
o Women’s Center of Hyde Park, LLC (pregnancy services) 
o TM Healthcare Holdings, LLC et al (substance abuse) 
o Connections Community Support Programs, Inc (mental health and substance abuse) 

• United States Attorney’s Office – Eastern District 
o Assist in fraud and forensic investigation – Mortgage fraud – Civil Enforcement Unit 

• Chapter 11/Subchapter V – Trustee -  (NY – Eastern, Southern, Northern, Western and Vermont) 
o 1501 Rt. 9W Associates LLC (real estate) 
o Nick Mavrakis (taxi medallion)  
o The Master’s Coach (ambulette company) 
o Karimul Haider (taxi medallions) 
o Joseph Granchelli (gas station) 
o Marray Joy Clarke (real estate) 
o Flower City Monitor Services, Ltd (building management) 
o Protective Power Systems & Controls (generator management and installation) 
o Laurence C. Miller, MD, PLLC (aesthetic and cosmetic medical care 
o Willemma, Inc. (antiquities) 
o Fanchest, Inc (sporting goods) 
o Alexander Gunn (landscape architecture) 

• United States Federal District Court – Southern District  
o Receiver – Music industry 

• United States Bankruptcy Court – Eastern District of New York 
o Plan Administrator 
o Litigation Trustee 

• Restructuring and management advisory services – Healthcare (physician practice and acute care setting) 
o Revenue cycle management improvement 
o Revenue cycle management 
o EMR implementation 
o Strategic payor and provider alliances 
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o Business assessments 
o Personnel  
o Compliance and oversight 
o Fraud, waste and abuse and related investigations 
o Patient Centered Medical Home (PCMH) 
o Disease management (DSRIP) 
o Bankruptcy financial advisory services 

• Virginia/Maryland/New York/Georgia 
o Auto dealership sale and restructuring 
o State Court appointed Receiver 

 
 

03/-06 – 10/08 Mobile Medical Eye Care, PC  
 Executive Director and Founder 
 Worked with Ophthalmologist and created unique practice model of delivering eye care to seniors in Assisted Living 

Facilities throughout New York City.   
• Designed, developed and successfully implemented mobile Ophthalmology/Optometry practice throughout 

New York City and Long Island 
• Augmented service with traveling Optician to deliver eye wear to seniors  
• Expanding service with national chains 
• Immediate profitability 
• Serving 16 communities and NORC’s 

 
2000 – 02/06 Matrix Management Services/Matrix Medical Network  
 Co-Founder and Senior Vice President for Strategic Planning and New Business Development  

Created the New York metro area’s largest primary care physician group and supporting management services 
organization dedicated exclusively to delivering high quality care to residents of nursing homes.   

• Directed strategic initiative, targeting Nursing Homes and Long- Term Care facilities throughout New York 
tristate region. 

• Designed and implemented a strategy to align with major national and regional managed care players to 
support their initiatives to improve the quality of care for members requiring SNF care 

• Working in-depth knowledge and expertise in all aspects of the New York State Long Term Care industry from 
an ownership, administrative, operational and medical perspective 

 
 

1996 to 2000 New York Medical Group, P.C 
 Chief Financial Officer/Interim CEO 

Led a 10-person staff to deliver the full range of financial planning and operations, accounting and reporting functions 
for this 250-physician group with 1,000 employees and annual revenue of $100 million.  Served as the lead executive 
for the development and implementation many of the CEO’s top strategic initiatives.    

• Created a plan to transition 230,000 covered lives to global risk 
• Improved service to employees and saved $250,000 through implementation of new payroll and HR systems 

and conversion to a defined benefits plan 
• Created and managed $40 million investment portfolio for shareholders and employees resulting in a 47% 

return over 3 years 
• Acted as CEO/Trustee in company wind down 

 
1993 to 1996 HIP Health Plan of New York  
 Assistant Controller 

Responsibilities included providing the metrics for medical loss ratio and other key operational indicators and managing 
the budget, finance, forecasting, payroll and pension functions for the organization with 1 million covered lives, 10,000 
employees and $1.6 billion in annual revenue.     

• Designed a new risk-based medical delivery compensation methodology resulting in greater than 10%  
reduction in medical delivery expense 

• Implemented new budgeting and forecasting systems covering $600Million in annual expenditures 
• Automated the payroll function resulting in improved employee satisfaction and a 15% increase in payroll 

department productivity 
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1978 to 1993 AXA (Formally The Equitable)  - Manager Internal Audit  - Fraud Examinations  
 Touche Ross & Co. – Senior Accountant   
 Norden Systems (Division of United Technologies) – Manufacturing Finance Manager, Program Manager  
 
EDUCATION: Adelphi University, M.B.A.-Finance  
 State University of New York-Brockport, B.S.-Accounting 
 New York University – Additional post graduate work - Healthcare law, administration and long-term care 
 
PROFESSIONAL 
AFFILIATIONS: Certified Public Accountant (CPA), State of New York; Certified Fraud Examiner (CFE); Certified Professional 

Compliance Officer (CPCO), Health Care Compliance Association, AAPC; American Bankruptcy Institute; National 
Association of Bankruptcy Trustees, Subchapter V Legislative and Rules Committee; 2nd Lt. Civil Air Patrol; Instrument 
rated private pilot, rescue scuba diver; dual citizenship US and EU; Notary Public  

 
COMMUNITY   
ACTIVITIES: President and Board Member – Friends of the Jewish Museum of Vienna, Inc – US 501(c)3 organization  
 
   
PUBLICATIONS/:       American Bankruptcy Institute (ABI) 
RESEARCH              
                                        September 15, 2010 – Healthcare Reform – “The Big Hedge” 
                                        February 23, 2012 – Payor Restructuring – “Cost Containment and Sharing Strategies” 
                                        May 9, 2012 – Payor Restructuring – “Cost Containment and Sharing Strategies” – Part II 
                                        July 5, 2012 – Healthcare Reform – “A pragmatic approach” 
                                        December 5, 2012 – U.S. Supreme Court and Health Care – “Proper Forum for the Reform Debate” 
                                        June 15, 2015 – Patient Protection and the ACA – “The Future of Health Care Restructuring” 

February 19, 2019 – Long term outcomes of an Electronic Health Record Intervention to improve Hypertension                          
Management in Immigrant serving primary care practices 
 

SPEAKING  
ENGAGEMENTS:      New York State Bar Association; Small Business Reorganization Act 2019 
            Lifeline for Small Businesses – April 16, 2021 
            Honorable Cecelia G. Morris – Chief Judge – Southern District of New York – US Bankruptcy Court 
            William K. Harrington, Esq. – United States Trustee (Regions 1,2) 
            George P. Angelich; Esq. – Partner, Arent Fox, LLP 
            Mark B. Brenner, Esq. – Partner, Gallet, Dryer & Berkey, LLP 
            Eric Huebscher, MBA, CPA, CFE, CPCO – Huebscher & Co. 
 
            New York State Bar Association; Small Business Reorganization Act 2019 
            Ethics – April  23, 2021 
            Honorable Cecelia G. Morris – Chief Judge – Southern District of New York – US Bankruptcy Court 
            William K. Harrington, Esq. – United States Trustee (Regions 1,2) 
            George P. Angelich; Esq. – Partner, Arent Fox, LLP 
            Mark B. Brenner, Esq. – Partner, Gallet, Dryer & Berkey, LLP 
            Eric Huebscher, MBA, CPA, CFE, CPCO – Huebscher & Co. 
 
            New York State Bar Association;  

          Business Bankruptcy Basics Part I: The Filing – Strategies and Considerations 
          June 25, 2021 

            Honorable Lisa Beckerman – Southern District of New York – US Bankruptcy Court 
            William K. Harrington, Esq. – United States Trustee (Regions 1,2) 
            George P. Angelich; Esq. – Partner, Arent Fox, LLP 
            Mark B. Brenner, Esq. – Partner, Gallet, Dryer & Berkey, LLP 
            Eric Huebscher, MBA, CPA, CFE, CPCO – Huebscher & Co 
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               New York State Bar Association;  

             Business Bankruptcy Basics Part II: The Exit - Options, Alternatives and Outcomes 
             June 28, 2021 

               Honorable Lisa Beckerman – Southern District of New York – US Bankruptcy Court 
               William K. Harrington, Esq. – United States Trustee (Regions 1,2) 
               George P. Angelich; Esq. – Partner, Arent Fox, LLP 
               Mark B. Brenner, Esq. – Partner, Gallet, Dryer & Berkey, LLP 
               Eric Huebscher, MBA, CPA, CFE, CPCO – Huebscher & Co 
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From: "Katz, Robert" <robert.katz@eisneramper.com>
Date: June 10, 2021 at 4:55:04 PM EDT
Subject: Re: CCSP - Imperium - Transition

Sorry since our Counsel was left off your email and Dr. Northey is working on
setting up the call with Imperium.

You also said previously you didn’t want counsel on the call.  

We will do our best to work around your schedule.  Would noon work

On: 10 June 2021 16:47, "Katz, Robert" <robert.katz@eisneramper.com> wrote:

Eric

I responded to your previous email.  I have included our counsel
since they were 

On: 10 June 2021 16:27,
"ehuebscher huebscherconsulting.com"
<ehuebscher@huebscherconsulting.com> wrote:

Rob:
 
Good afternoon.
 
This email is a follow up to my email earlier today requesting a call with
the Debtor’s transition team. I had previously made the same request to
counsel to Imperium. These requests are extremely time sensitive, given
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the pace at which the sale process is progressing.
 
Having not heard from either the Debtor or Imperium, I had a call with
counsel to the State (Ms. Fay) and the Department of Justice (Mr. Curtis).
Ms. Sierra from the Office of the United States Trustee participated as
well.
 
The purpose of this call was to discuss concerns regarding transition/sale
issues. These issues, although not inclusive, are:

1. Notification to patients and potential for opt outs
2. Notification to employees and related HR issues
3. Outstanding/incomplete licensure issues
4. Certification issues
5. DEA transition issues re: controlled substances, inventory and

related matters
6. Program integration – CCSP to Imperium
7. Policy and procedure changes and/or implications
8. Lease assumptions, notifications to occupants/landlords

9. VA program – Identification of 3rd party assumption
10. Record(s) retention
11. HUD Grants

 
I would strongly suggest that we have a call tomorrow with Ms. Fay, Mr.
Curtis, yourself and your counterpart at Imperium. The goal of this call is
to have a granular discussion about the above questions and issues. Our
goal is to resolve these issues in advance of the hearing tentatively
scheduled for 14 June, 2021. Any documents that you can share in
advance of the call would be greatly appreciated.
 
I feel comfortable in expressing to you a firm sense as to a lack of
transparency with regard to the transition. My goal is to avoid having to
raise these issues with the court or file an interim report.
 
Please let me know when we may have the above call tomorrow.
 
Thank you.
 
Eric Huebscher
 
 
Eric Huebscher, MBA, CPA, CFE, CPCO
Trustee – Chapter 11/Subchapter V
President
Huebscher & Co.
630 3rd Avenue – 21st Floor
New York, NY 10017
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P - 646.584.3141
M – 917.763.3891
EFAX – 212.202.3503
 
Notice: This communication, including attachments, may contain information
that is confidential and protected by the attorney/client or other privileges. It
constitutes non-public information intended to be conveyed only to the
designated recipient(s). If the reader or recipient of this communication is not
the intended recipient, an employee or agent of the intended recipient who is
responsible for delivering it to the intended recipient, or you believe that you
have received this communication in error, please notify the sender immediately
by return e-mail and promptly delete this e-mail, including attachments without
reading or saving them in any manner. The unauthorized use, dissemination,
distribution, or reproduction of this e-mail, including attachments, is prohibited
and may be unlawful. Receipt by anyone other than the intended recipient(s) is
not a waiver of any attorney/client or other privilege.
 
 

CONFIDENTIALITY NOTICE: This communication and any accompanying attachments are
confidential and privileged. They are intended for the sole use of the addressee. If you receive this
transmission in error, you are advised that any disclosure, copying, distribution, or the taking of any
action in reliance upon this communication is strictly prohibited. Moreover, any such disclosure shall
not compromise or waive the attorney-client, accountant-client, or other privileges as to this
communication or otherwise. If you have received this communication in error, please contact me at
the above internet e-mail address.

EisnerAmper LLP is a member firm of (i) EisnerAmper Global Ltd., a network of legally
independent firms, and (ii) Allinial Global, an association of legally independent accounting and
consulting firms. EisnerAmper Global Ltd., Allinial Global, and their member firms and
correspondent firms (including EisnerAmper LLP and its affiliated entities) are not responsible for,
do not accept liability for, and do not owe any duty with respect to the services or advice provided by
any other member or correspondent firms.

Any tax advice contained in this memorandum (including any attachments) is not intended for and
cannot be used, for the purpose of (i) avoiding penalties imposed by the Internal Revenue Code or
(ii) promoting, marketing, or recommending any transaction.
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From: "Katz, Robert" <robert.katz@eisneramper.com>
Date: June 11, 2021 at 4:32:29 AM EDT
Subject: RE: Compliance Program

Eric,

My apologies,  can provide some additional color on what you are looking for.
 Also please include Dr. Bill on the correspondences as well.

Speak to you later today.

Rob

Robert Katz | Managing Director
Financial Advisory Services
D: 215.881.8828 | C: 215.738.5542 | E: robert.katz@eisneramper.com
One Logan Square, 130 North 18th Street, Suite 3000, Philadelphia, PA 19103 
LinkedIn | Twitter | Facebook
www.eisneramper.com

-----Original Message-----
From: ehuebscher huebscherconsulting.com
<ehuebscher@huebscherconsulting.com> 
Sent: Thursday, June 10, 2021 11:31 AM
To: Steven Davis <sdavis@connectionscsp.org>
Cc: Katz, Robert <robert.katz@eisneramper.com>
Subject: [External] Compliance Program

Good morning 
Kindly, please email the CCP for CCSP, along with the most recent review.
Thank you.
Eric Huebscher 
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Eric Huebscher
Sent from my IPhone
Please excuse all spelling mistakes 

CONFIDENTIALITY NOTICE: This communication and any accompanying
attachments are confidential and privileged. They are intended for the sole use of
the addressee. If you receive this transmission in error, you are advised that any
disclosure, copying, distribution, or the taking of any action in reliance upon this
communication is strictly prohibited. Moreover, any such disclosure shall not
compromise or waive the attorney-client, accountant-client, or other privileges as
to this communication or otherwise. If you have received this communication in
error, please contact me at the above internet e-mail address.

EisnerAmper LLP is a member firm of (i) EisnerAmper Global Ltd., a network of
legally independent firms, and (ii) Allinial Global, an association of legally
independent accounting and consulting firms. EisnerAmper Global Ltd., Allinial
Global, and their member firms and correspondent firms (including EisnerAmper
LLP and its affiliated entities) are not responsible for, do not accept liability for,
and do not owe any duty with respect to the services or advice provided by any
other member or correspondent firms.

Any tax advice contained in this memorandum (including any attachments) is not
intended for and cannot be used, for the purpose of (i) avoiding penalties imposed
by the Internal Revenue Code or (ii) promoting, marketing, or recommending any
transaction.
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Exhibit D
June 22, 2021 Email Exchange 
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Exhibit E
June 26, 2021 Email Exchange
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Exhibit F
June 30, 2021 Email Exchange
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From: "ehuebscher huebscherconsulting.com"
<ehuebscher@huebscherconsulting.com>
Date: June 30, 2021 at 11:33:00 AM EDT
To: "Katz, Robert" <robert.katz@eisneramper.com>
Subject: RE: CCSP

Mr. Katz:
May I suggest that the level of transparency change? I am not going to engage with
counsel to the Debtor. I find this particularly troublesome.
Please let me know what planning, transition, management reports and/or schedules
you can share with me prior to our call today at 2.
Thank you.
Eric Huebscher
 
Eric Huebscher, MBA, CPA, CFE, CPCO
Trustee – Chapter 11/Subchapter V
President
Huebscher & Co.
630 3rd Avenue – 21st Floor
New York, NY 10017
P - 646.584.3141
M – 917.763.3891
EFAX – 212.202.3503
 
Notice: This communication, including attachments, may contain information that is
confidential and protected by the attorney/client or other privileges. It constitutes non-public
information intended to be conveyed only to the designated recipient(s). If the reader or
recipient of this communication is not the intended recipient, an employee or agent of the
intended recipient who is responsible for delivering it to the intended recipient, or you believe
that you have received this communication in error, please notify the sender immediately by
return e-mail and promptly delete this e-mail, including attachments without reading or saving
them in any manner. The unauthorized use, dissemination, distribution, or reproduction of this
e-mail, including attachments, is prohibited and may be unlawful. Receipt by anyone other
than the intended recipient(s) is not a waiver of any attorney/client or other privilege.
 
 

From: Katz, Robert <robert.katz@eisneramper.com> 
Sent: Wednesday, June 30, 2021 9:58 AM
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To: ehuebscher huebscherconsulting.com <ehuebscher@huebscherconsulting.com>
Cc: Mark Desgrosseilliers <desgross@chipmanbrown.com>; William Chipman
<Chipman@chipmanbrown.com>
Subject: RE: CCSP
 
Eric,
 
I have copied counsel…I am not sure what documents you are looking for.
 
And you can call me Rob
 
Robert Katz | Managing Director
Financial Advisory Services
D: 215.881.8828 | C: 215.738.5542 | E: robert.katz@eisneramper.com
One Logan Square, 130 North 18th Street, Suite 3000, Philadelphia, PA 19103
LinkedIn | Twitter | Facebook
www.eisneramper.com
 

 

From: ehuebscher huebscherconsulting.com <ehuebscher@huebscherconsulting.com>
Sent: Wednesday, June 30, 2021 9:22 AM
To: Katz, Robert <robert.katz@eisneramper.com>
Subject: [External] CCSP
 
Good morning Mr. Katz:
Please let me know if you are going to share any documents with me prior to our call
today.
Thank you.
Eric Huebscher
 
Eric Huebscher, MBA, CPA, CFE, CPCO
Trustee – Chapter 11/Subchapter V
President
Huebscher & Co.
630 3rd Avenue – 21st Floor
New York, NY 10017
P - 646.584.3141
M – 917.763.3891
EFAX – 212.202.3503
 
Notice: This communication, including attachments, may contain information that is
confidential and protected by the attorney/client or other privileges. It constitutes non-public
information intended to be conveyed only to the designated recipient(s). If the reader or
recipient of this communication is not the intended recipient, an employee or agent of the
intended recipient who is responsible for delivering it to the intended recipient, or you believe
that you have received this communication in error, please notify the sender immediately by
return e-mail and promptly delete this e-mail, including attachments without reading or saving
them in any manner. The unauthorized use, dissemination, distribution, or reproduction of this
e-mail, including attachments, is prohibited and may be unlawful. Receipt by anyone other
than the intended recipient(s) is not a waiver of any attorney/client or other privilege.
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CONFIDENTIALITY NOTICE: This communication and any accompanying attachments are
confidential and privileged. They are intended for the sole use of the addressee. If you receive this
transmission in error, you are advised that any disclosure, copying, distribution, or the taking of any
action in reliance upon this communication is strictly prohibited. Moreover, any such disclosure shall
not compromise or waive the attorney-client, accountant-client, or other privileges as to this
communication or otherwise. If you have received this communication in error, please contact me at
the above internet e-mail address.

EisnerAmper LLP is a member firm of (i) EisnerAmper Global Ltd., a network of legally
independent firms, and (ii) Allinial Global, an association of legally independent accounting and
consulting firms. EisnerAmper Global Ltd., Allinial Global, and their member firms and
correspondent firms (including EisnerAmper LLP and its affiliated entities) are not responsible for,
do not accept liability for, and do not owe any duty with respect to the services or advice provided by
any other member or correspondent firms.

Any tax advice contained in this memorandum (including any attachments) is not intended for and
cannot be used, for the purpose of (i) avoiding penalties imposed by the Internal Revenue Code or
(ii) promoting, marketing, or recommending any transaction.
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Exhibit G 
July 2, 2021 and July 6, 2021 Emails
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From: Mark Desgrosseilliers <desgross@chipmanbrown.com>
Date: July 6, 2021 at 2:55:10 PM EDT
To: "ehuebscher huebscherconsulting.com"
<ehuebscher@huebscherconsulting.com>
Cc: William Chipman <Chipman@chipmanbrown.com>, "Christopher A. Ward
(cward@polsinelli.com)" <cward@polsinelli.com>, "Shanti M. Katona -
Polsinelli PC (skatona@polsinelli.com)" <skatona@polsinelli.com>
Subject: FW: CCSP - PCO - Cash Collateral - Budget


 
Mr. Huebscher:
 
We are in receipt of your email below to Robert Katz.  The attached order provides in
pertinent part as follows –
 
ORDERED that the United States Trustee for the District of Delaware (the “U.S.
Trustee”) is directed to appoint a patient care ombudsman (the “Ombudsman”) in the
Debtor’s case pursuant to Section 333 of the Bankruptcy Code. The Ombudsman shall
perform the duties required of a patient care ombudsman, pursuant to Sections 333(b)
and (c) of the Bankruptcy Code, until the effective date of a chapter 11 plan or, as to
any particular facility of the Debtor, until it is closed or it is no longer property of the
bankruptcy estate because of the occurrence of the closing date of a sale of such
facility or otherwise. The Ombudsman shall perform such duties solely with respect to
facilities operated by the Debtor. The Ombudsman shall not perform, or seek to
perform, such duties with respect to any facilities or business operations of any non-
Debtor affiliates of the Debtor.
 
The Debtor closed on the sale on June 15, 2021.  Since that time the facilities have
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been operated by the Purchaser.  Accordingly, other than issuing the report of the PCO,
which has now been filed, the PCO’s role ended as of June 15, 2021.
 
I have cc’d counsel to the Committee hereon. The Committee shares the Debtor’s view.
 
Please let us know what fees and exepnses you estimate to have accrued after your
latest application related to the report that you issued on June 28, 2021, so that we
may include those fees and expenses (without waiving any of the Debtor’s rights with
respect to such estimated fees and expenses)
 
Regards,
 
Mark L. Desgrosseilliers
Chipman Brown CiCero & Cole, llp
Hercules Plaza
1313 N. Market Street, Suite 5400
Wilmington, DE 19801
Tel. (302) 295-0192
Fax. (302) 295-0199
 
Desgross@ChipmanBrown.com
www.ChipmanBrown.com
 
 
 

From: ehuebscher huebscherconsulting.com <ehuebscher@huebscherconsulting.com>
Sent: Friday, July 2, 2021 4:36 PM
To: Katz, Robert <robert.katz@eisneramper.com>
Subject: [External] CCSP - PCO - Cash Collateral - Budget
 
Good evening Mr. Katz:
I hope you have nice holiday weekend.
I believe there are possibly ongoing discussion regarding cash collateral budgets. Kindly,
please make sure I am included in  those discussions, as the role of the PCO is still
under review and discussion. Please do not agree to any related budgets without first
soliciting estimates from my office.
Thank you very much.
Eric Huebscher
 
Eric Huebscher, MBA, CPA, CFE, CPCO
Trustee – Chapter 11/Subchapter V
President
Huebscher & Co.
630 3rd Avenue – 21st Floor
New York, NY 10017
P - 646.584.3141
M – 917.763.3891
EFAX – 212.202.3503
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Notice: This communication, including attachments, may contain information that is
confidential and protected by the attorney/client or other privileges. It constitutes non-public
information intended to be conveyed only to the designated recipient(s). If the reader or
recipient of this communication is not the intended recipient, an employee or agent of the
intended recipient who is responsible for delivering it to the intended recipient, or you believe
that you have received this communication in error, please notify the sender immediately by
return e-mail and promptly delete this e-mail, including attachments without reading or saving
them in any manner. The unauthorized use, dissemination, distribution, or reproduction of this
e-mail, including attachments, is prohibited and may be unlawful. Receipt by anyone other
than the intended recipient(s) is not a waiver of any attorney/client or other privilege.
 
 

CONFIDENTIALITY NOTICE: This communication and any accompanying attachments are
confidential and privileged. They are intended for the sole use of the addressee. If you receive this
transmission in error, you are advised that any disclosure, copying, distribution, or the taking of any
action in reliance upon this communication is strictly prohibited. Moreover, any such disclosure shall
not compromise or waive the attorney-client, accountant-client, or other privileges as to this
communication or otherwise. If you have received this communication in error, please contact me at
the above internet e-mail address.

EisnerAmper LLP is a member firm of (i) EisnerAmper Global Ltd., a network of legally
independent firms, and (ii) Allinial Global, an association of legally independent accounting and
consulting firms. EisnerAmper Global Ltd., Allinial Global, and their member firms and
correspondent firms (including EisnerAmper LLP and its affiliated entities) are not responsible for,
do not accept liability for, and do not owe any duty with respect to the services or advice provided by
any other member or correspondent firms.

Any tax advice contained in this memorandum (including any attachments) is not intended for and
cannot be used, for the purpose of (i) avoiding penalties imposed by the Internal Revenue Code or
(ii) promoting, marketing, or recommending any transaction.
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Exhibit H
July 7, 2021 Email Exchange
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From: "Katz, Robert" <robert.katz@eisneramper.com>
Date: July 7, 2021 at 3:30:19 PM EDT
To: "ehuebscher huebscherconsulting.com"
<ehuebscher@huebscherconsulting.com>
Subject: RE: CCSP - Surcharge Motion

Eric,
 
We can vociferously and vehemently agree to disagree on your commentary below.
 
With that said,  can you please outline what it is that you are looking for at this point,
since as previously said, that CCSP was relieved of its Patient Care Responsibility.
 
Look forward to hearing from you.
 
Rob
 
Robert Katz | Managing Director
Financial Advisory Services
D: 215.881.8828 | C: 215.738.5542 | E: robert.katz@eisneramper.com
One Logan Square, 130 North 18th Street, Suite 3000, Philadelphia, PA 19103
LinkedIn | Twitter | Facebook
www.eisneramper.com
 

 

From: ehuebscher huebscherconsulting.com <ehuebscher@huebscherconsulting.com>
Sent: Wednesday, July 7, 2021 8:31 AM
To: Katz, Robert <robert.katz@eisneramper.com>
Subject: [External] CCSP - Surcharge Motion
 
Mr. Katz:
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Good morning.
I received an email yesterday from counsel to the Debtor, as a response to an email I
sent you late last week. I also noticed that the Debtor filed the Subject motion and did
not mention/include the PCO as a stated case professional. As I mentioned to you last
week, please do not engage in discussions around professional fees, amounts, timing,
sources etc. without involving the PCO.
The role of the PCO, in this case, has been deliberately diminished by the Debtor.
Access to critical pieces of information and/or data have been concealed. From my
perspective, this is both unacceptable and unprofessional. I can only conclude that the
Debtor is hiding incriminating information and prohibiting access to issues surrounding
patient care.
Thank you.
Eric Huebscher
 
Eric Huebscher, MBA, CPA, CFE, CPCO
Trustee – Chapter 11/Subchapter V
President
Huebscher & Co.
630 3rd Avenue – 21st Floor
New York, NY 10017
P - 646.584.3141
M – 917.763.3891
EFAX – 212.202.3503
 
Notice: This communication, including attachments, may contain information that is
confidential and protected by the attorney/client or other privileges. It constitutes non-public
information intended to be conveyed only to the designated recipient(s). If the reader or
recipient of this communication is not the intended recipient, an employee or agent of the
intended recipient who is responsible for delivering it to the intended recipient, or you believe
that you have received this communication in error, please notify the sender immediately by
return e-mail and promptly delete this e-mail, including attachments without reading or saving
them in any manner. The unauthorized use, dissemination, distribution, or reproduction of this
e-mail, including attachments, is prohibited and may be unlawful. Receipt by anyone other
than the intended recipient(s) is not a waiver of any attorney/client or other privilege.
 
 

CONFIDENTIALITY NOTICE: This communication and any accompanying attachments are
confidential and privileged. They are intended for the sole use of the addressee. If you receive this
transmission in error, you are advised that any disclosure, copying, distribution, or the taking of any
action in reliance upon this communication is strictly prohibited. Moreover, any such disclosure shall
not compromise or waive the attorney-client, accountant-client, or other privileges as to this
communication or otherwise. If you have received this communication in error, please contact me at
the above internet e-mail address.

EisnerAmper LLP is a member firm of (i) EisnerAmper Global Ltd., a network of legally
independent firms, and (ii) Allinial Global, an association of legally independent accounting and
consulting firms. EisnerAmper Global Ltd., Allinial Global, and their member firms and
correspondent firms (including EisnerAmper LLP and its affiliated entities) are not responsible for,
do not accept liability for, and do not owe any duty with respect to the services or advice provided by
any other member or correspondent firms.

Any tax advice contained in this memorandum (including any attachments) is not intended for and
cannot be used, for the purpose of (i) avoiding penalties imposed by the Internal Revenue Code or
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(ii) promoting, marketing, or recommending any transaction.
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